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HOW TO RECEIVE SERVICES 

 Individuals may receive services if they are eligible,  
after meeting the eligibility guidelines for the programs  
offered by this Agency. 
 
 If you need information about any of Mid-Delta          
Community Services, Inc. programs, call the Community  
Services Center nearest to where you live. 

GUIDELINES AND ELIGIBILITY 

 Applicants for any program offered by Mid-Delta         
Community Services, Inc. must be qualified according to the 
guidelines for the program being offered.   
 
 Eligibility guidelines and operating dates will vary,          
depending on the program. 
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 Mid-Delta Community Services, Inc. does 
not discriminate on the basis of disability, in        
admission to its programs, services or activities, in       
access to them, in treatment of individuals with  
disabilities, or in any aspect of their operations.  
Mid-Delta Community Services, Inc. also does not 
discriminate on the basis of disability in its hiring or 
employment practices. 
 
 This notice is provided as required by Title II 
of the Americans With Disabilities Act of 1990 and 
Section 504 of the Rehabilitation Act of 1973. 
 
 Questions, complaints, or requests for      
additional information regarding the ADA and   
Section 504 may be forwarded to the designated 
ADA and Section 504 compliance consultant:   
 
Elaine Canady, ADA Consultant 
Mid-Delta Community Services, Inc. 
P.O. Box 745 
Helena, AR  72342  
(870) 338-6406 
eecdreams@suddenlinkmail.net 
Monday thru Friday, 8:00 a.m.—5:00 p.m. 
 
Free language assistance for Limited English Proficient individuals is 
available upon request.   

 
This notice is available from the ADA/504/Title  
VI Coordinator in large print, on audiotape  
and in Braille. 

NOTICE OF NON DISCRIMINATION 
Mid-Delta Community 

Services, Inc. 

Mid-Delta Community Services, Inc.’s mission 

has always been to sponsor programs and  

activities in which low-income and elderly  

people have the opportunity to improve the 

quality of life and empower them to reach their 

full potential and move toward self-sufficiency. 

Mission Statement 

Mid-Delta Community Services, Inc. provides services  
without regard to race, color, religion, sex, national  
origin, age, veteran status or disability. 



 Mid-Delta Community Services, Inc., is an  
educational and charitable non-profit organization  
established in 1966. 
 
 The administrative branch, headquartered 
in Helena, Arkansas, encompasses Phillips,  
Monroe, Prairie, and Lee counties.   Mid-Delta  
judiciously implemented programs to meet the 
needs of the low-income population of the four 
county area.  The result is a comprehensive, 
multi-program service Agency which thoroughly 
permeates this service area to serve the areas 
needy population. 

HISTORY WEATHERIZATION 

 The purpose of the Weatherization Program is to 
apply energy efficient measures to homes of low-income, 
elderly, and disabled people.  The procedure used by this 
program provides energy conservation and helps people by 
decreasing their utility costs.  Some of the measures used 
include attic insulation, caulking, and replacing broken  
windows and entry doors, storm windows and energy saving 
bulbs. 
 
 Home Energy Counseling is provided to the clients 
and includes inexpensive ways they can maximize savings 
on their energy usage. 
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KITCHEN 

 Mid-Delta operates it’s own kitchen which provides  
quality meals that meet U.S.D.A. guidelines for meal  
preparation.  The Holly Grove Kitchen prepares meals for 
the Head Start Program and the Senior Adult Program,  
including home delivered meals.  A certified Nutritionist 
plans, schedules, and supervises preparation of all meals.  
These meals are then delivered to the Head Start Centers, 
the Senior Adult Centers, and the home delivered meals for 
Phillips and Monroe Counties. 
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HOME ENERGY ASSISTANCE 

 The Home Energy Assistance Program is designed 
to assist qualified, low-income, elderly, and disabled 
individuals with a one time payment to assist with energy 
costs.  Program eligibility is based on household size and 
income, not on the amount of a monthly bill. 

EMERGENCY ASSISTANCE PROGRAMS 

 The Crisis Intervention Program is designed to 
assist  qualified, low-income, elderly, and disabled  
individuals who have received a shut off notice or have 
actually been shut off.   
 
 The Emergency Food & Shelter Program is  
designed to  assist qualified individuals who have fallen  
victim to house fires, layoffs, etc. and assists with food, 
rent, and utilities.  A case management approach is used  
to assist clients and help them better utilize their available  
resources to become more self-sufficient. 
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MID-DELTA TRANSIT 

MEDICAID CLIENTS 
 
 Mid-Delta Transit has contracted with Logisticare Solutions, 
LLC to provide Non-Emergency Medical Transportation.  
 

To access non-emergency medical transportation, 
Medicaid clients will need to call  

Logisticare Solutions, LLC at 1-866-481-9485. 
 
 Reservations must be made at least two (2) business days 
before you need a ride to your medical appointment, unless the  
appointment is a follow-up visit, release from hospital or if the  
appointment is considered urgent (non-emergency) care by your doctor.  
Medicaid guidelines allow “no cost” transportation for Medicaid clients to 
and from “Medicaid providers only” and does not cover transit services 
for personal needs. 
 

FOR INFORMATION OR NON-MEDICAID RESERVATIONS 
 

Helena/West Helena call 338-9004 or if 
Out-of-Area Call Toll Free  

1-800-569-3359 
Transit hours: 

8:00 a.m. to 5:00 p.m. Monday through Friday 
 

ALL ROUTES OPEN TO THE PUBLIC 

 Mid-Delta offers a wide range of low-cost  
transportation services to the general public, including non-
emergency medical transportation.  Our services are offered 
to  residents living in Phillips, Monroe, Prairie, and Lee  
Counties and are designed to provide transportation to and 
from rural areas that previously had little or no transit 
services.  Transportation can include rides to and from  
service providers for dialysis, medical and mental health  
appointments, employment, personal and shopping needs. 
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Prairie County Community Center 
 
DeValls Bluff Center 
Sycamore & Ash Streets 
DeValls Bluff, AR  72041 
(870) 998-2005 
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Phillips County Community Centers 
 
Helena/West Helena Center  Lakeview Center 
407 Desoto Street   14426 Hwy 44 
West Helena, AR  72390  Wabash, AR  72389 
(870) 572-2879   (870) 827-6631 
 
Marvell Center    
708 College Street 
Marvell, AR  72366 
(870) 829-3021 

Monroe County Community Centers 
 
Brinkley Center   Clarendon Center 
Cedar View Apartments  553 N 7th Street 
705 West 6th Street  Clarendon, AR  72029 
Brinkley, AR  72021  (870) 747-5610 
(870) 734-1236 

Lee County Community Center 
 
Lee County Center 
53 Poplar Street 
Marianna, AR  72360 
(870) 295-3697 
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SENIOR ADULT PROGRAM 

              The Mid-Delta Senior Adult Program is designed 
to meet the needs of elderly citizens in Phillips and Monroe 
Counties.  The goals are to provide a challenging,  
interesting, and active environment geared to help enable 
our older Americans to remain independent.  The Senior 
Adult Program provides a variety of  recreational activities, 
socialization with others, congregate meals, arts and crafts, 
exercise, shopping assistance, field trips, and 
transportation. 
 
              Home delivered meals are available for older 
adults who are homebound.  Hot nutritious meals are 
delivered right to their door and aids in helping them remain 
in their homes and out of institutions.  There are eligibility 
requirements for both the Congregate Meal and Home-
Delivered Meal Programs. 
   
             Contract meals are available, upon request, for a 
small, nominal fee for those older adults that do not qualify 
for either of these programs. 
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HEAD START 

 The Head Start Program is a pre-school  
developmental program which provides early education for 
three to five year old children.  There are eight (8) facilities 
throughout a three (3) county area which includes Phillips, 
Monroe and Prairie Counties.   Activities include a pre-
school education curriculum, parent involvement, social   
services, health and dental screenings, mental health 
services, disability services, family counseling, and volunteer 
opportunities. 
 
 Both children and their parents can benefit from the 
Mid-Delta Head Start Program.  Children receive  
socialization and behavioral skills which gives them a “head 
start” before they enter Kindergarten and continue on into 
elementary school. 
 
 Parents become involved in the development of 
their children by actively participating in the classrooms as  
volunteers, and attending parent meetings and workshops.  
These meetings and workshops provide an opportunity for  
parents to  learn how to gain self confidence in their own  
abilities and receive valuable information and educational  
materials which help them be better parents. 
 
 If you would like to give your child a “head start” in 
life call the center nearest to where you live for additional  
information. 
 



Phillips County Head Start Centers 
Holly St. Center   Westside Center 
1120 Holly Street   339 South Ashlar Street 
Helena, AR  72342   West Helena, AR  72390 
(870) 338-7802   (870) 572-3317 
 
Southland Center   Elaine Center 
5974 Hwy 242   400 College Street 
P.O. Box 7   P.O. Box 545 
Lexa, AR  72355   Elaine, AR  72333 
(870) 572-7962   (870) 827-3802 
 

Monroe County Head Start Centers 
Holly Grove Center  Brinkley/Fargo Center 
992 Branch Street   551 Floyd Brown Drive 
P.O. Box 539   Brinkley, AR  72021 
Holly Grove, AR  72069  (870) 734-3526 
(870) 462-8437 

Prairie County Head Start Centers 
Des Arc Center   DeValls Bluff Center 
3rd & Erwin Streets   Sycamore & Ash Streets 
P.O. Box 919   P.O. Box 332 
Des Arc, AR  72040  DeValls Bluff, AR  72041 
(870) 256-4491   (870) 998-7071 
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COMMUNITY SERVICES BLOCK GRANT 

              Through the Community Services Block Grant  
Program, Mid-Delta is able to provide a wide range of  
services which includes employment, transportation,  
education, counseling, income utilization, emergency  
services, community projects for children and adults, food 
and clothing to families who have been victims of house 
fires, and other community service related activities. 
 
              The Community Services Block Grant also helps 
to provide intake, outreach, referrals, and outcomes to  
existing employment, drug and alcohol counseling, and 
case management services for programs already in the 
community. 

COMMODITIES 

 U.S.D.A. commodities are distributed by Mid-Delta 
as they become available, periodically, from the U.S.  
Department of Agriculture.  Commodities are distributed in 
Phillips, Monroe,  and Lee Counties by Mid-Delta to low-
income households.  Dates and times of distributions are 
released to the public through local newspapers, radio  
stations, flyers, and cable access channels, where available. 
 
 Commodity food items vary depending upon what is   
available and is allocated according to family size and  
income as determined by the guidelines of the U.S.  
Department of Agriculture. 


